CUMAS NEW ROSS
Volunteer Role Description

Name (Volunteer):  ______________
Name (Supervisor):  Anne Keenan



Role Title:
Volunteer
Location:

1. Description / Purpose of Programme
To enhance the services provided by Cumas New Ross.
2.
Outline of Volunteer’s Responsibilities / Role / Tasks / Limits
The purpose of the Volunteer is to assist in the establishment, development, implementation and delivery of coherent, flexible, user-friendly and person centred programmes for Individuals We Support as required by the Services & Quality Manager.
a. Assist in the design, delivery, development and updating of person centred training programmes in accordance with the identified needs of the Individuals.
b. Work closely with the Service Nurse and other staff to maximise the health and well being of the Individuals.

c. Maintain a clean and tidy work environment, ensuring at all times that relevant health and safety practices are followed.

d. Ensure that all equipment under her/his control is maintained in a serviceable and effective working order, and report defects and/or safety risks immediately for repair action.

e. Advise and recommend improvements and updates required for equipment and systems.

f. Ensure that all work is carried out to required quality standards and appropriate costs.

g. Ensure that in accordance with the Safety Statement all safety regulations and procedures are implemented, including fire prevention, health & safety, first aid procedures and manual handling and risk identification.  Advise the Services and Quality Manager of all incidents and accidents and provide written reports as necessary.

h. Be familiar with and adhere to all of the organisations policies and procedures.
i. Further duties necessary to enhance our services may be assigned from time to time.

2. Desired Outcomes / Goals
Organisations:
· To make a difference in individuals lives.

· To become an advocate for both the service and the individual.

Volunteers:

4.
Training and Support Plan
· Induction
· Mentoring

· Coaching

5.
Time Commitment as indicated by the Volunteer
.
6.
Qualifications (if applicable)
Agrees to comply with policies, codes and procedures:
Signed (Volunteer):




Date:

Signed (Mgr/Supvr):




Date:

