CUMAS NEW ROSS
CHARTER FOR VOLUNTEER PROGRAMME

The use of volunteers in non-profit agencies whilst being a cost effective human resource, more importantly allows organisations to do more proactive work, achieve aims and objectives more quickly, offer additional services and enhanced focus on particular and specific areas of operation.  In addition, the extra local involvement assists in increasing the diversity of the organisation and extends its network, strengthening the integration with the community.
This Charter is founded on the rights and responsibilities of both volunteers and the organisation:
	Volunteers’ Rights
	Organisation’s Rights

	Be treated fairly without discrimination
	Look for certain qualities and skills in volunteers

	Have safe working conditions
	Select only volunteers perceived as suitable

	Know what is expected of them (Role Description)
	Provide a volunteer role agreement

	Be given appropriate training and induction
	Ask for tasks to be completed in a certain way

	Know their supervisor and support systems
	Seek reliability, punctuality and commitment

	Have meaningful work and satisfaction from it
	Deal with disciplinary and grievance matters

	Be part of the ‘bigger picture’
	Ask volunteers to leave to protect the organisation’s goals

	Make mistakes and learn from them
	Have advance medical clearance if appropriate

	Say “no” or leave without feeling guilty
	Insist on advance Garda clearance 

	Not be out of pocket
	Require medical clearance

	Be thanked and have their contribution recognised
	Seek references


	Volunteer’s Responsibilities
	Organisation’s Responsibilities

	Respect the values and aims of the organisation
	Ensure equal access without discrimination

	Be reliable, punctual and committed
	Supervise and provide support

	Inform supervisor when unable to attend
	Provide meaningful roles and rewarding work

	Respect individuals’ confidentiality
	Be available to volunteers

	Attend any essential training sessions
	Provide necessary information, training and/or coaching

	Be honest if there are any difficulties
	Ensure adequate insurance cover

	Work to the best of their ability
	Provide a safe working environment

	Treat everyone with respect and dignity
	Communicate policies and procedures

	
	Reimburse out-of-pocket expenses

	
	Thank and value all volunteers


​​​​​​​​​​​​​​​​​​​​​​_________________
Robert Smith

General Manager
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